
Home Delivery Port Delivery

Green Lane Blue Lane

All the following 
requirements are met:

Travel Checklist 
steps 1-5 completed

Cruise sail date is ≥ 13 
days

No prior Medallion 
order placed to port   
in OceanReady

Home address is in 
the US or Puerto Rico

Medallion Order is 
placed for delivery to 
guest’s home (DTG)

Accessibility
Lane

All or some of the 
following 

requirements are met:

Travel Checklist 
steps 1-5 completed

Cruise sail date is 
anytime

Home address is 
outside the US or 
Puerto Rico

Medallion order 
placed for port 
pickup or an order 
was not placed, 
defaulting to port 
pickup.

It Pays to PlusSM – Guests booked with either Princess Plus or Princess Premier 
get free home delivery in the US & Puerto Rico!

Guests with mobility or 
other accessibility 

needs will always have a 
lane available to them 
for a more streamlined 

check-in experience, 
regardless of 

OceanReady color 
designation.

Travel Checklist 
steps 1-5 completed

Indicate accessibility 
needs by contacting 
the Princess Access 
Office at:

accessofficeprincess@
princesscruises.com

Boarding Lanes


